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Introduction

Background

* Increase in the Number of Refugees
- The number of refugees worldwide: 108 million (2023)
- The number of North Korean defectors to South Korea: 33,981 (2023)
<Entry status of North Korean defectors>

35,000
30,000
25,000
20,000
15,000

5,000

& S > $ $ P DD N DD R DA D B DAY AL
U e i S R

Number =#=Accumulated Number * Source: Public Data Portal (htps://www.data go kr)

Introduction

Background

- Settlement and Social Integration Issues in the Host Society
- Refugees’ involuntarily settlement in a new environment (Berry & Sam, 1997)
» Undergoing cultural shocks and difficulties
due to cultural, social, and political differences between the original and host society
P Going through a process of cultural adaptation
« Cultural adaptation is the process by which an immigrant learns social knowledge and skills

related to culture to survive in a new society.
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Introduction

Background

- Settlement and Social Integration Issues in the Host Society
- Issues of North Korean defectors
P Failure to adapt to the South Korean community
» Re-entry back to North Korea
« A suicide rate twice that of the general population
» Social isolation
» Due to cultural shocks resulting from the cultural differences between North and South Korea,

difficulties in obtaining life information, limited opportunities for contact with South Koreans,
and maladjustment in work life (Yoon, 2019)

Introduction

Background

- Settlement and Social Integration Issues in the Host Society
- Matters of the local level (Daley, 2009)
P Because they face challenges in their daily lives on a local level.
» Refugees' integration into the local community is an important issue.
+» The urban and residential environment, including social, economic, and physical structures

in the local society, may play a role in refugees’ integration into the local community.
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Introduction

Background

- Emerging Concept: Social Infrastructure

- Spaces and places that support social connection and sociality (Latham & Layton, 2022)
P How can cities support an environment where residents with diverse cultural and socio-economic
backgrounds trust one another, cooperate, and build communities?

» How can cities and neighborhoods be set up to counter loneliness, social isolation, and poor

mental health?

Introduction

Objectives
* Refugee-friendly Social Infrastructure

- What social infrastructures affect the integration of refugees

into local communities?

- What is needed for social infrastructure to support social connectivity?

» Using the case of North Korean defectors in South Korea

134



M2, At Qat

Literature Review

Social Integration into the Local Community

» Concept Encompassing Immigrant Cultural Adaptation and

Community Building
- A process in which refugees become members of the local community,
maintain their own culture and identity, accept the culture and systems of the host country,
lead stable lives and equal opportunities, have membership in the local community,
and develop ties with ordinary residents. (Yoon, 2019)
- Cultural adaptation strategies include integration, assimilation, separation/segregation, and
marginalization (Berry, 1997).
- Integration is a strategy in which migrants maintain an original identity and pursue a new culture

in the host society (Berry, 1997).

Literature Review

Social Integration into the Local Community

» Concept Encompassing Immigrant Cultural Adaptation and

Community Building
- A community is made up of people who interact socially through common ties within a
geographic area (Hillery, 1955).
- The sense of community consists of membership, a sense of mutual Influence, integration
and fulfillment of needs, and shared emotional connection (McMillan & Chavis, 1986).
P The integration of refugees into the local community means the cultural
adaptation by an adaptation strategy of integration and the formation of a local community

based on membership and ties.
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Literature Review

Social Infrastructure

* Relationship between People

- People are infrastructure. The relationships between people and the ways to support and sustain

them form the infrastructure. (Simone, 2004)

* Social Gathering around Physical Infrastructure
- It is concerned with how essential urban services are distributed and accessed, and how social

relations of power and politics are attached to physical infrastructure. (Desai et al., 2014)

Literature Review

Social Infrastructure

* Infrastructures of Social Care
- This includes spaces and services provided to improve social outcomes, such as healthcare,

eldercare, mental health, and education, as well as the way they are provided (Lo et al., 2015).

* Place for Social Connection
- Social infrastructure is public and quasi-public spaces and places that support social connection,

such as sidewalks, churches, stores, cafes, and parks (Klinenberg, 2018).

P Social infrastructure was examined in three dimensions:

the relationship between people, infrastructures of social care, and places for social connection.
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DM Methods
Research Scope
* In-depth interviews were conducted with North Korean defectors aged 18 and older in four regions
within the Seoul metropolitan area where North Korean defectors are densely populated.
. Family Composition Duration of Residence Participation in
1] iGanderd fge (Cecduation (cohabiting) (years) Community Activities
2 Volunteer Patrol /
Al | Male | 39 Yes Spouse, 2 Children 6 Residents Autbhomy Coundl
; Volunteer Patrol /
A2 | Male |51 Yes Spouse, 2 Children 16 Residents Autonomy Council
A3 | Female | 48 Yes - 15 Volunteer Patrol
Bl | Female | 47 Yes 1 Child 14 Good Volunteer Corps
B2 | Male | 31 No - 2 -
B3 | Female | 70 No - 9 -
Cl | Female | 31 No 1 Child 1 -
C2 | Female | 44 No 2 Children 16 -
D1 | Female | 63 Yes Spouse 16 Travel Group
D2 | Male | 65 Yes Spouse 14 Travel Group
DM Methods

Semi-structured Interview & Open-coding Approach

+ The semi-structured questionnaires included:
(1) What facilities do you usually use in the local?
(2) With whom do you usually interact?
(3) Are there any activities or gatherings you participate in?
(4) Are there any facilities or activities that help you adapt to the local community and build the
local community?
(5) Are there any facilities and activities you consider necessary for adaptation and community

building in the local community?
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m Results

Social Infrastructure and Integration into the Local Community

* Characteristics related to the integration of North Korean defectors

into the local community

- It is important to build a community between South Korean residents and North Korean defectors
in the local community for their settlement and social integration (Lee, 2003).

- North Korean defectors themselves were aware of the significance of community building in the

local for stable settlement.

1 Ihmk it would be helpful for us to qmck!y adapt and sem’e down in our lives
We need to share information abom’ working

and living here. I think Ihar by we can

(42)

Results

Social Infrastructure and Integration into the Local Community

* Characteristics related to the integration of North Korean defectors

into the local community
- The policy direction for the settlement of North Korean defectors is shifting from individual
empowerment to social integration, such as membership and relationships with South Korean

residents (Yoon & Han, 2022).
- Individual economic capacity still has an impact on the integration into the local community.

1 thought that | had adapted to the local community i 1 he ble job. (A2)
It's !cmgh to make a living, so vo!umeermg might not be a priority. !
- (BI)
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Results

Social Infrastructure and Integration into the Local Community

* Social Infrastructure: Relationship between People
- What facilities and activities in the community have helped with adaptation and
community building?
» Participation in local volunteer organizations is most helpful.
- 3 participants(A1,A2,A3): volunteer patrol / 1 participant(B1): North Koreans' volunteer organization
» Although the composition and roles of organizations differed, it is consistent that these

volunteer activities had an impact on their adaptation and community building.

Engaging in volunteer activities made me feel like 1 was contributing something to this local communiry,
and it gave me a s / ! belon . (42)
I engage in volunteer activities and get to /1 i people, Ileave this front door open. (BI)

Results

Social Infrastructure and Integration into the Local Community

» Social Infrastructure: Relationship between People
- Sharing necessary information for their daily lives and job searches through the relationships
formed through activities
- Creating a positive mutual influence, such as becoming role models for each other

- Understanding the contrasting cultures of North and South Korea

Engaging in volunteer activities involves gemng to know the peop.’e who have been living here and hearing
a word or two from them, which provid ! ition and helj 1 (A 2
Aswe e lier, our volunteer group has 1/: femi

(B1)
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Results

Social Infrastructure and Integration into the Local Community

* Social Infrastructure: Relationship between People

- Volunteer Patrol

Results

Social Infrastructure and Integration into the Local Community

» Social Infrastructure: Infrastructures of Social Care
- Utilization of Hana-center (North Korean defectors’ local adaptation centers) or the
community welfare center

- Local welfare services related to education

- Childcare services for single female parents, due to the high percentage of single female parent

families among North Korean defectors

When 1 first came here, I received about 10 days of resiiem ! 1 edu n through the Hana-
center. Since the center is nearby, if I don't know about late ] e, I can ask the staff,
and they are very helpful. (41)

In our district. there's ip for A 0 ; ) ¢

the support benefits and receiving them is important for settlement. (Bl)

The emergency childcare program that used to be available in the apartment complex was really great.
They used to ld for 3 ho el ! wat. (C2)

5. Knowing about
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Results

Social Infrastructure and Integration into the Local Community

 Social Infrastructure: Places for the Social Connection

- Outdoor spaces including parks, walking paths, and outdoor exercise facilities:
Facilities for interacting with residents and frequent use

- Indoor exercise facilities as spaces

» Outdoor spaces can be easily recognized without the need for specific information, and they are

accessible to anyone without significant costs or complex procedures.

I avoid gomg 1o coffee shops because it's a waste of money. So, when I meet my fiiends, I say, "Come to my
homie," 5 1 [ " (Bl)

lgotoan mdoo.' badmm!on court and le for an hour or two. (43)

Results

Working Mechanism of Social Infrastructure

* Information Accessibility

- Most of North Korean defectors obtain information primarily through North Korean defectors
who arrived in South Korea before them or who have more experience.

P Inaccurate or outdated information

- Because information based on experiences is shared, North Korean defectors often follow

what others do without knowing whether it's suitable for them or not.

They often

erien rs an . Therefore, the information they receive
may not always be accurate, and it may also be outdated. (B1)




Results

Working Mechanism of Social Infrastructure

* Information Accessibility
- For local facilities to function as social infrastructure, it is important to have information

on the facilities available, as well as details on their usage and costs.

1 didn't know about the 71" j

before I started working at facilities managemem corporation in .fhe a'.'strlcr (AS )
Even after finding out about the gym, I never aftempfed fo use it because

Twas unaware of the ./ mits and | its available to apartiment resi *__(Bj)

Results

Working Mechanism of Social Infrastructure

* Information Accessibility

- North Korean defectors were accustomed to a system that controlled their residency and even
assigned their occupations, making it difficult for them to make their own choices and decisions.
It is important to acquire essential information for their choices.

- North Korean defectors, having come to South Korea from a culturally and socially distinct
environment, require essential information such as how to use public transportation, activate
mobile phones, and access necessary daily life information.

- This tacit knowledge is not acquired due to their lack of prior experience.

B Ensuring accessibility to information will enable local activities, facilities, and welfare services

to function as Social Infrastructure.
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m Results

Working Mechanism of Social Infrastructure

» Connectivity: Hardware vs. Software

- There are sufficient facilities and spaces for adaptation and community building in the local
community. However, it needs programs where North Korean defectors and South Korean residents
can interact together.

- Research participants suggested various activities:
« Sharing North and South Korean meals for isolated North and South Korean elderly residents
« Joint travel activities involving residents from both North and South Korea
« Watching North and South Korean films or sharing cultural experiences

- These activities Increase contact between North Korean defectors and South Korean residents,

leading to enhanced mutual understanding and closeness (Yoon & Kim, 2016).

m Results

Working Mechanism of Social Infrastructure

» Connectivity: Hardware vs. Software
- Having grown up within North Korea's surveillance system, they find it difficult to trust people
easily and tend to be guarded. Therefore, they suggest the need for programs that can break
through this barrier and foster trust.
- The programs could be in the form of group activities involving multiple residents or programs

designed for one-on-one relationships like mentoring or making friends.

P It is important to exist spaces where diverse activities can take place. For spaces in the local
community to function as social infrastructure, it is important the activities and programs to

support social connections.
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(0}s@l Conclusion

+ Refugee-friendly Social Infrastructures
- Social Infrastructures that influence refugees’ local community integration, which includes
community adaptation and community building:
« Local activities that can be engaged in with ordinary residents
« Easily accessible and affordable facilities

« Educational and childcare services for economic and social participation

* Information Accessibility & Programs for Connectivity
- For activities, facilities, and services to function as social infrastructure, easy access to information
about activities, facilities, participation, and usage is crucial.
- Furthermore, programs that bridge connections among residents and foster cultural

understanding are necessary.
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